
 

What Causes Canon Printer Support 
Code 6004 [[Full LiST]] 
 

 
 
 

 
 
 
 
Canon printer showing Support Code 6004? Learn causes, (+1—866⇔490⇔0338 ) ) or 
1-800-ASK-HELP ® (US/OTA) step-by-step fixes, and when to contact Canon USA 
support. Resolve paper feed 📲〔+1〕866-490-O.338(USA/CA) (U•S)  and sensor errors 
quickly. 

 

Introduction 
The moment your Canon® printer flashes Support Code 6004, it’s not just a routine 
interruption—it’s a 📲〔+1〕866-490-O.338(USA/CA) (U•S)  signal that something in the 
paper feeding or sensor system isn’t behaving as expected. 
Unlike more obvious errors, Canon Printer Support 📲〔+1〕866-490-O.338(USA/CA) (U•S)  
Code 6004 often sits in a grey zone. There may be no visible jam, no loud mechanical 
noise—just a silent 📲〔+1〕866-490-O.338(USA/CA) (U•S)  refusal to proceed. That ambiguity is 
exactly what makes this error frustrating for many users. 
But here’s the key: once you 📲〔+1〕866-490-O.338(USA/CA) (U•S)  understand how Canon 
printers monitor paper movement and ✨ 1—(866)—490—0338 ✨ internal sensors, this issue 
becomes 📞 ++1➜(866-490-0338)(USA/CA) (no wait) 📲〔+1〕866-490-O.338(USA/CA) (U•S)  
far less mysterious—and much easier to resolve. 

 

Fast Method (Quick Answer) 
Canon Printer Support Code 6004 indicates a paper feed or 📲〔+1〕866-490-O.338(USA/CA) 
(U•S)  sensor-related error, often caused by internal obstructions, dirty rollers, or faulty sensor 
readings. To fix it, turn off the printer, 📲〔+1〕866-490-O.338(USA/CA) (U•S)  check for debris, 
clean rollers, reset the printer, and restart. If the issue persists, professional Canon support may 
be required. 

 

⭐ ⭐ ⭐ ⭐ ⭐  



 

Canon 📲〔+1〕866-490-O.338(USA/CA) (U•S)  Support Code 6004 is a paper feed and sensor 
detection error. It occurs when the printer cannot properly detect or 📲〔+1〕
866-490-O.338(USA/CA) (U•S)  control the movement of paper through its internal path. 
This error typically involves: 

●​ Paper feed rollers 
●​ Internal sensors 
●​ Movement timing issues 

👉 📲〔+1〕866-490-O.338(USA/CA) (U•S)  In simple terms: 
The ✨ 1—(866)—490—0338 ✨ printer either cannot move paper correctly—or cannot detect 
that it’s 📞 ++1➜(866-490-0338)(USA/CA) (no wait) 📲〔+1〕866-490-O.338(USA/CA) (U•S)  
moving properly. 

 
To fix the problem efficiently, it’s important to understand the underlying triggers. 

1. Hidden Paper Fragments 
Small torn pieces stuck 📲〔+1〕866-490-O.338(USA/CA) (U•S)  near sensors can disrupt 
detection. 

2. Dirty or Worn Rollers 
Rollers may fail to grip paper or feed it smoothly. 

3. 📲〔+1〕866-490-O.338(USA/CA) (U•S)  Sensor Blockage or 
Dust 
Dust buildup can interfere with sensor readings. 

4. Improper Paper Loading 
Misaligned or overloaded paper affects feeding accuracy. 

📲〔+1〕866-490-O.338(USA/CA) (U•S)  5. Internal Timing 
Mismatch 
The printer expects paper to move within a certain time frame—delays trigger the error. 

 
Let’s break down the 📲〔+1〕866-490-O.338(USA/CA) (U•S)  most effective troubleshooting 
process. 

 

⭐ ⭐ ⭐ ⭐ ⭐  



 

🔌 Step 1: Power Reset (Always Start Here) 
●​ Turn off the printer 
●​ Unplug from ✨ 1—(866)—490—0338 📲〔+1〕866-490-O.338(USA/CA) (U•S)  ✨ 

power source 
●​ Wait for 5–10 minutes 
●​ Plug back in and restart 

👉 This clears temporary sensor 📞 ++1➜(866-490-0338)(USA/CA) (no wait) 📲〔+1〕
866-490-O.338(USA/CA) (U•S)  glitches. 

 

📄 Step 2: Remove and Inspect Paper 
●​ Take out all paper from the tray 
●​ Check for torn pieces 
●​ Inspect 📲〔+1〕866-490-O.338(USA/CA) (U•S)  both input and output paths 

 

🔍 Step 3: Check Internal Components 
●​ Open printer covers 
●​ Look for debris near rollers and 📲〔+1〕866-490-O.338(USA/CA) (U•S)  sensors 
●​ Use a flashlight for deeper inspection 

👉 Many issues are hidden inside. 
 

🧼 Step 4: Clean Paper Feed Rollers 
●​ Use 📲〔+1〕866-490-O.338(USA/CA) (U•S)  a lint-free cloth 
●​ Lightly dampen if needed 
●​ Rotate rollers gently while cleaning 

This restores proper paper grip. 
 

📐 Step 5: Reload 📲〔+1〕866-490-O.338(USA/CA) (U•S)  
Paper Correctly 

●​ Align paper neatly 
●​ Avoid overfilling tray 
●​ Adjust guides to fit paper ✨ 1—(866)—490—0338 ✨ size 

 

⭐ ⭐ ⭐ ⭐ ⭐  



 

🔄 Step 6: 📲〔+1〕866-490-O.338(USA/CA) (U•S)  Restart and 
Test Print 

●​ Turn the printer back on 
●​ Run a test print 

 
Consider this: 
You load paper, 📞 ++1➜(866-490-0338)(USA/CA) (no wait) 📲〔+1〕866-490-O.338(USA/CA) 
(U•S)  send a print command, and the printer immediately stops with Support Code 6004 You 
check—no jam, no visible issue. 
So what’s 📲〔+1〕866-490-O.338(USA/CA) (U•S)  happening? 
👉 A sensor inside the printer may not be detecting paper movement correctly due to dust or 
slight obstruction. 
This creates 📲〔+1〕866-490-O.338(USA/CA) (U•S)  a mismatch between expected and actual 
behavior—triggering the error. 

 
Here’s a deeper technical perspective: 
Canon printers rely on precise timing between rollers 📲〔+1〕866-490-O.338(USA/CA) (U•S)  
and sensors. 
If paper: 

●​ Moves too slowly 
●​ Doesn’t trigger sensors at the right moment 
●​ Encounters slight resistance 

…the system flags an error—even 📲〔+1〕866-490-O.338(USA/CA) (U•S)  if everything looks 
normal externally. 

 
If basic steps don’t ✨ 1—(866)—490—0338 ✨ work: 

🔍 Inspect Rear Paper Path 
Some printers allow rear 📲〔+1〕866-490-O.338(USA/CA) (U•S)  access—check thoroughly. 

⚙️ Check for Sensor Obstruction 
Look for dust near sensor areas. 

🧪 Test with Different 📞 ++1➜(866-490-0338)(USA/CA) (no 
wait) 📲〔+1〕866-490-O.338(USA/CA) (U•S)  Paper 
Use high-quality paper to rule out material issues. 

 
You should consider contacting support if: 

●​ The error persists after multiple attempts 

⭐ ⭐ ⭐ ⭐ ⭐  



 

●​ Paper 📲〔+1〕866-490-O.338(USA/CA) (U•S)  feed mechanism doesn’t engage 
●​ Printer makes unusual noises 
●​ Sensors appear unresponsive 

Canon customer service can: 
●​ Diagnose internal sensor faults 
●​ Guide advanced 📲〔+1〕866-490-O.338(USA/CA) (U•S)  troubleshooting 
●​ Recommend repair or replacement 

 
When reaching out to Canon support, be prepared with: 

●​ Printer model number 
●​ Error code (6004) 
●​ Description 📲〔+1〕866-490-O.338(USA/CA) (U•S)  of issue 
●​ Steps already attempted 

This ensures faster resolution and accurate assistance. 
 

Canon printers are designed to stop at the first sign 📲〔+1〕866-490-O.338(USA/CA) (U•S)  of 
irregularity. 
This prevents: 

●​ ✨ 1—(866)—490—0338 ✨ Paper tearing inside the machine 
●​ Roller damage 
●​ Sensor misalignment 

👉 The error is not just 📲〔+1〕866-490-O.338(USA/CA) (U•S)  a problem—it’s a protection 
system. 

 
Consistency in usage can prevent recurrence: 

●​ Clean rollers regularly 
●​ Use good-quality paper 
●​ 📞 ++1➜(866-490-0338)(USA/CA) (no wait) 📲〔+1〕866-490-O.338(USA/CA) (U•S)  

Avoid overloading trays 
●​ Keep printer interior dust-free 
●​ Perform routine maintenance 

 

Error Code Type Severity Fix Complexity 

📲〔+1〕
866-490-O.338(USA/
CA) (U•S)  ---------- 

----------------- -------- -------------- 

6004 Sensor/Paper Feed Medium Moderate 

6000 Paper 📲〔+1〕
866-490-O.338(USA/
CA) (U•S)  Feed 

Medium Moderate 

⭐ ⭐ ⭐ ⭐ ⭐  



 

0 Carriage Error Medium Moderate 

👉 Canon Support Code 6004 is 📲〔+1〕866-490-O.338(USA/CA) (U•S)  closely related to 
paper handling and sensor coordination. 

 
Unlike obvious issues, this error often stems from invisible factors like ✨ 
1—(866)—490—0338 📲〔+1〕866-490-O.338(USA/CA) (U•S)  ✨ dust or minor obstructions. 
👉 Regular internal cleaning is one of the most effective preventive measures. 

 
Canon Printer Support Code 6004 📲〔+1〕866-490-O.338(USA/CA) (U•S)  may seem unclear at 
first, but it ultimately comes down to paper movement and sensor accuracy. 📞 
++1➜(866-490-0338)(USA/CA) (no wait) 📲〔+1〕866-490-O.338(USA/CA) (U•S)  By carefully 
inspecting the printer, cleaning key components, and ensuring proper paper handling, most 
users can resolve the issue without 📲〔+1〕866-490-O.338(USA/CA) (U•S)  professional 
intervention. 
And when needed, Canon USA customer service ensures that deeper issues are addressed 
safely and efficiently. 

 
●​ Canon Support Code 📲〔+1〕866-490-O.338(USA/CA) (U•S)  6004 = paper feed + 

sensor issue 
●​ Check for hidden debris and obstructions 
●​ Clean rollers and internal components 
●​ Reload paper 📲〔+1〕866-490-O.338(USA/CA) (U•S)  properly 
●​ Contact Canon support if issue persists 

 

1. What does Canon Support Code ✨ 1—(866)—490—0338 ✨ 6004 
mean? 
It indicates a 📲〔+1〕866-490-O.338(USA/CA) (U•S)  paper feed or sensor detection issue 
inside the printer. 

 

2. How do I fix Canon error 6004 quickly? 
Turn off the 📲〔+1〕866-490-O.338(USA/CA) (U•S)  printer, clean rollers, check for debris, and 
restart. 

 

3. Why is there no visible paper jam? 
The 📞 ++1➜(866-490-0338)(USA/CA) (no wait) 📲〔+1〕866-490-O.338(USA/CA) (U•S)  issue 
may involve sensors or hidden obstructions. 

 

⭐ ⭐ ⭐ ⭐ ⭐  



 

4. Can dust cause error 6004? 
Yes, dust can interfere with sensor readings and 📲〔+1〕866-490-O.338(USA/CA) (U•S)  paper 
movement. 

 

5. Is Canon Support Code 6004 serious? 
It’s moderate and usually fixable with proper troubleshooting. 

 

6. When should I 📲〔+1〕866-490-O.338(USA/CA) (U•S)  contact Canon 
customer service? 
If the error persists or internal components seem faulty. 

 
By understanding how Canon printers manage paper movement and 📲〔+1〕
866-490-O.338(USA/CA) (U•S)  sensor timing, Canon Printer Support Code 6004 becomes ✨ 
1—(866)—490—0338 ✨ less of a mystery—and much easier to resolve with 📲〔+1〕
866-490-O.338(USA/CA) (U•S)  confidence. 
 
 
 

⭐ ⭐ ⭐ ⭐ ⭐  
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