
Facebook Customer © Service ☏Get Help Ⓡ Support 

Facebook doesn't provide a public customer service phone number 1-833-869-2150 or email 
address to the general user. Contact is mainly managed via the online Help Center and 
dedicated support forms. 

 For all users Facebook Help Center 1-833-869-2150 : This is the most thorough resource 
for locating answers to basic questions and resolving problems. 

 You can search using the search bar for a specific problem or browse topics by category. 
Report a problem 1-833-869-2150: If you are already signed into your account, you can 
report a technical problem, a bug, or something that doesn't meet Facebook's policies. From 
the desktop version, click on your profile picture, then "Help & support" > "Report a problem". 

Account recovery: If you are locked out of your account or think you were hacked, use the 
account recovery pages at facebook.com/hacked. 1-833-869-2150 This is the step-by-step 
approach to solving login security problems. 

For businesses and creators Business Help Center 1-833-869-2150: If you have a business 
or ad account, you may have more specialized support and resources available at 
facebook.com/business/help. Live 

 chat support: Certain business accounts have live chat 1-833-869-2150 availability. This is 
normally open to active advertisers and individuals who have paid for a Meta Verified 
subscription. You may look for this feature in your Commerce Manager or Business Manager 
settings. 

Meta Verified: Meta Verified subscribers have a special support channel available through 
chat for faster resolution of account issues. What not to do Don't dial unofficial numbers: 
Scam numbers masquerading as Facebook help are widespread. 

Any official Meta corporate phone number, such as 1-833-869-2150  or (650) 543-4800, will 
just refer you to the online Help Center. Steer clear of third-party support: Watch out for 
social media groups or third-party sites that pose as offering direct Facebook support. Most 
are scams and might put your account at risk. 

 


